
 

 

 
COVID-19 RAW Adventures Client Update – 3 June 2020 
 
Events postponed until further notice (to be reviewed by 9 July 2020) 
 
First and foremost, we hope you and yours are keeping well.  The aim of these recent Covid-19 Client 
Updates is to provide clarity and transparency in our decision making as a small business.  We, too, are 
listening intently to UK and Welsh Government advice, business sector advice whilst also keeping engaged 
with the tourism sector in Wales and relevant associations and organisations that are pivotal in providing 
industry advice and guidance.  These include Visit Wales, Business Wales, Snowdonia National Park, 
Gwynedd Council, Mountain Training, The British Mountaineering Council, National Trust, Natural 
Resources Wales, UK Active, British and Welsh Athletics to name a few. 
 
As per the most recent Welsh Government ‘review-statement’ from Friday 29 May 2020, there have been 
amendments made to current ‘lockdown’ regulations in Wales, and these are applicable to those living, 
working and travelling in Wales.  In England, Scotland and Northern Ireland, separate and different 
regulations are in place for residents and visitors to these countries alike.  As our business is located in 
Wales, many of our operations are affected by the current The Health Protection (Coronavirus Restrictions) 
(Wales) Regulations 2020 and its related amendments.  Currently, the expiry of these regulations is set for 
26 September 2020, with planned governmental reviews every 21 days (last review was 28 May 2020).  Key 
considerations for our business, in relation to these regulations, is the current closed status of a range of 
accommodations and amenities and the current closure of key Public Rights of Ways and areas of open 
access land, including popular mountains such as Snowdon, Tryfan, Cader Idris and other Snowdonia 
National Park areas and amenities (including all National Park owned car parks).  In response to regular 
contact and enquiry, we hear from Welsh Government, Snowdonia National Park and other organisations 
that as soon as it is proven acceptable to do so, these regulations will be reviewed and amended as 
needed.  But, in order to plan ahead efficiently for both us as a business, and yourselves, we need to also 
appreciate that this decision will be one of many the Welsh Government will need to take – and each 
amendment to the regulations will pose its own pros and cons to public health, local communities and the 
local economy.  As a business therefore, we are not expecting a rush move to release the restrictions put in 
place by these regulations, in Wales.  We must be as patient as you, in terms of waiting to hear what our 
next moves can be, in line with what is safe for individuals and society as a whole.  That is a key priority, of 
course.  And this means our local communities, our clients, our staff, ourselves and all families directly or 
indirectly linked to our operations.  The next formal review from Welsh Government will be announced by 
19 June 2020. 
 
Tolerance, understanding and kindness is paramount. 
 



 

 

Going forward, once we arrive at a place where regulations in Wales may allow for certain movement and 
the opening of amenities and accommodations etc, we will ALL find we are subject to a ‘new normal’ of 
how we operate and behave in society, and this will have a profound effect on how we live our usual lives, 
let alone run professionally led, group activities in the UK mountains.  We stay in contact with the British 
Mountaineering Council, the representative body for hillwalking and climbing in England and Wales, and 
Mountain Training (awarding bodies for walking and climbing qualifications in UK and Ireland) with respect 
to this, amongst others.  A lot of work has already gone on behind the scenes to look at ways we move 
forward ‘in the outdoors’ in relation to living with Covid-19, we are constantly reviewing operations in light 
of current and expected advice for Wales and the UK as a whole. 
 
To all our Open Climb Snowdon clients, corporate teams, Mountain Training candidates and many other 
school and bespoke groups that were booked on events between mid-March and 9 July 2020 we will be 
issuing you with a virtual Credit Note against any postponed event and will be in touch offering alternative 
dates, later in 2020 or 2021.  Credit Notes will be redeemable against alternative dates through to 31 
December 2021 and will need to be redeemed and agreed by 31 December 2020.   
 
We will continue to monitor UK and Welsh Government advice and will review our onward operations by 9 
July 2020 and communicate any changes to you, so you know where you stand with any event bookings 
you have not already transferred to another date.  We will manage communications through info@raw-
adventures.co.uk and will be in touch in due course.  Your custom and our responsibility to you is vitally 
important to us. 
 
On a personal note, RAW/Climb Snowdon are committed to operating with the highest degree of personal 
and social responsibility we can reasonably be expected to uphold at this challenging time. We, too, have 
had our worried and dark days – but we remain healthy and well and have been hugely buoyed by the kind 
words and support received from many clients and friends of RAW Adventures, and an amazing set of 
freelance staff.   
 
Diolch yn fawr iawn/Thank you; it really does mean a lot to us both. 
 
Look after yourself and others – all the best 
 
 
Ross and Kate Worthington 
   
Directors - RAW Adventures 
 
 


